I-HA Heartland Health Alliance
Interactive Video Network

Date & Time Program
Tuesday, Thyroid Dlsegse
February 5. 2008 Supplementation
. gSO Presented by Jalal Nafach, MD
p-M.-S-58 p.m. Community Program
Friday, Statewide Network Test
February 8, 2008 (2nd Friday of every month)
2p.m. Sites connect at 1:45 p.m.
Tuesday, Conscious Relaxation: Five
February 12, 2008 Levels of Peace
7 p.m.-8:30 p.m. 55Plus Program

* Please REGISTER for ALL TWIV programs on the
scheduling website at:

http://www.netelehealth.net/

You can also access these program offerings and
more descriptions of these programs on the HHA
website at:

http://www.hha.org/twiv/twiv.html

TWIV NOTES

MONTHLY Program Offerings*

7N\
&> BryanLGH

MEDICAL CENTER

Telehealth Services

Carol Brandl/Coordinator/402-481-8406
carol.brandl@bryanlgh.org

Kandi Thomas /Assistant/402-481-8715
kandi.thomas@bryanlgh.org

Fax: 402-481-8816

Volume 6, Issue 2, February 2008

TELEHEALTH NETWORK UPDATE
Staff News

Brooke Cose is the new director of Education Services
at BryanLGH. She started on Jan 7. Brooke brings
with her great experience, energy, and insight. We
are excited to have her on board. She is working to
get acquainted with the network and telehealth. She
will be joining us for some of the upcoming meetings.

Equipment

As most of you are now aware, the service
warranties have expired on our current Polycom
VSX 7000's. As a result, if anything goes wrong with
the camera, you will have to pay for the repair or
replacement. If your warranty has been expired for
longer than 6 months (which is the case for several
of us) there is a recertification fee of $380.00. In
addition, you will have a service contract fee for
either one or three years. It is unfortunate that we
were not informed of this in a more timely manner,
but our choice of options now appears to be either
purchase a service contract or take your chances on
nothing going wrong with your current equipment.
The FCC has mandated that everything will be High
Definition by February 2009 so that is also a
consideration when deciding on a timeline for doing
anything.

To renew the service contract, send an email
request to:

Kevin Poppe, SKC

8320 Hedge Lane Terr.
Shawnee Mission, KS 66227
(800) 882-7779

(800) 454-4752 -FAX
kevin.poppe@skccom.com

Please include the serial number of your machine,
the length of the contract desired and your billing
address with your request.

If you are thinking of looking at other equipment or
have additional questions, please don't hesitate to
call Kandi or Carol.




